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PREFACE

This standard was prepared by a working group of the Association’s Committee on
Consumer Transactions. It is one of a series of standards requested by the Department
of the Capital Territory Consumer Affairs Bureau, on the subject of contract conditions
for a variety of consumer transactions.

Many manufacturers’ warranties or guarantees were considered to be capable of being
misleading or of seeking to limit the customer’s legal rights, or of seeking to imply
that the warranty or guarantee was of some value to the customer, whereas its
provisions might actually be restrictive. Although legislation in this field has now
removed many such problems, it is expected that manufacturers’ warranties and
guarantees will continue to exist as a point of competition.

This standard has been prepared with the objective of assisting manufacturers,
importers or retailers who wish to offer voluntary warranties or guarantees additional
to those implied by law.

 Copyright STANDARDS AUSTRALIA

Users of Standards are reminded that copyright subsists in all Standards Australia publications and software. Except where the
Copyright Act allows and except where provided for below no publications or software produced by Standards Australia may be
reproduced, stored in a retrieval system in any form or transmitted by any means without prior permission in wri ting from
Standards Australia. Permission may be conditional on an appropriate royalty payment. Requests for permission and information on
commercial software royalties should be directed to the head off ice of Standards Australia.

Standards Australia wil l permit up to 10 percent of the technical content pages of a Standard to be copied for use
exclusively in-house by purchasers of the Standard without payment of a royalty or advice to Standards Australia.

Standards Australia wil l also permit the inclusion of its copyright material in computer software programs for no royalty
payment provided such programs are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated whenever the
Standard is amended or revised. The number and date of the Standard should therefore be clearly identif ied.

The use of material in print form or in computer software programs to be used commercially, with or without payment, or in
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia at any time.


