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PREFACE

This Standard was prepared by the Standards Australia Committee on Customer Metering
and Services Interfaces to supersede AS 4141.2(Int)—1993.

The objective of this Standard is to provide the utility metering industry with examples of
performance requirements for a system of information exchange between utilities and
customers, including provision for automatic meter reading, load control, value-added
customer services and system control automation.

This edition incorporates editorial corrections and improvements.

The content is based on a study within the Electricity Association, London, UK, and on
ongoing work in IEC/TC 13—WG14,Equipment for electrical energy measurement and
load control—Data exchange for meter reading, tariff and load control. Acknowledgment
is made of the assistance received from these sources.

This Standard is Part 2 of AS 4141,Customer/utility information exchange, which is
published in Parts as follows:

Part 1: System architecture and functionality
Part 2: Applications and performance
Part 3: Customer premises interfaces

Other Parts are under consideration.

The term ‘informative’ has been used in this Standard to define the application of the
appendix to which it applies. An informative appendix is for information and guidance
only.

 Copyright STANDARDS AUSTRALIA

Users of Standards are reminded that copyright subsists in all Standards Australia publications and software. Except where the
Copyright Act allows and except where provided for below no publications or software produced by Standards Australia may be
reproduced, stored in a retr ieval system in any form or transmitted by any means without prior permission in writ ing from
Standards Australia. Permission may be condit ional on an appropriate royalty payment. Requests for permission and information
on commercial software royalt ies should be directed to the head office of Standards Australia.

Standards Australia wil l permit up to 10 percent of the technical content pages of a Standard to be copied for use
exclusively in-house by purchasers of the Standard without payment of a royalty or advice to Standards Australia.

Standards Australia wil l also permit the inclusion of its copyright material in computer software programs for no royalty
payment provided such programs are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edit ion of the Standard and that it is updated whenever the
Standard is amended or revised. The number and date of the Standard should therefore be clearly identif ied.

The use of material in print form or in computer software programs to be used commercially, with or without payment, or in
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia at any time.
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1 SCOPE This Standard gives examples of performance requirements for the exchange
of information between utilities and their customers using two-way communications. The
performance requirements provide guidance for utilities to specify a system to meet their
needs.

NOTE: Guarantees of response times cannot be given as utility system operational incidents
may delay message receipt.

This Standard does not cover the subject of electronic funds transfer (EFT) via direct bank
debit.

2 APPLICATION This Standard shall be read in conjunction with AS 4140 and
AS 4141.1.

3 REFERENCED DOCUMENTS The following documents are referred to in this
Standard:

AS
4140 Metering and utility information exchange—Glossary of terms

4141 Customer/utility information exchange
4141.1 Part 1: System architecture and functionality

4 INTERPRETATION OF TABLES Examples of the performance requirements for
various aspects of the exchange of information are given in Tables 1 to 8.

NOTE: An explanation of the column headings of Tables 1 to 8 is given in Appendix A.

Each item of information exchange has been categorized in a particular table according to
the constraints that may best determine its performance requirements.

Similar items, however, appear in different categories, e.g.

(a) Certain meter readings are listed in Table 1 as routine readings, whereas customer
initiated readings are listed in Table 2.

(b) Load switching on customer request is listed in Table 2, whereas utility initiated
switching is listed in Table 4.

5 PERFORMANCE REQUIREMENTS

5.0 Introduction Performance details are specified in Clauses 5.1 to 5.8 and in the
associated Tables 1 to 8 where details are further itemized by subdivisions of Clauses 5.1
to 5.8.
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