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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand Committee
IT-015, Software and Systems Engineering.

The objective of this Standard is to specify software test documentation templates that can be used by
any organization, project or smaller testing activity. It describes the test documentation that is an
output of the processes specified in ISO/IEC/IEEE 29119-2 Test documentation.

This Standard is identical with, and has been reproduced from ISO/IEC/IEEE 29119-3:2013, Software
and systems engineering—Software testing, Part 3: Test documentation.

As this Standard is reproduced from an International Standard, the following applies:

(a) In the source text ‘this part of ISO/IEC/IEEE 29119’ should read ‘this Australian/New Zealand
standard’.

(b) A full point substitutes for a comma when referring to a decimal marker.

None of the normative references in the source document have been adopted as Australian or
Australian/New Zealand Standards.

Attention is called to the possibility that implementation of this Standard may require the use of
subject matter covered by patent rights. By publication of this Standard, no position is taken with
respect to the existence or validity of any patent rights in connection therewith. ISO/IEEE is not
responsible for identifying essential patents or patent claims or determining whether any licensing
terms or conditions provided in connection with submission of a Letter of Assurance or a Patent
Statement and Licensing Declaration Form, if any, or in any licensing agreements are reasonable or
non-discriminatory. Users of this Standard are expressly advised that determination of the validity of
any patent rights, and the risk of infringement of such rights, is entirely their own responsibility.
Further information may be obtained from ISO or the IEEE Standards Association.

The term ‘informative’ has been used in this Standard to define the application of the annexes to
which it applies. An ‘informative’ annex is only for information and guidance.
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INTRODUCTION

The purpose of the ISO/IEC/IEEE 29119 series of software testing standards is to define an internationally-
agreed set of standards for software testing that can be used by any organization when performing any form
of software testing.

This part of ISO/IEC/IEEE 29119, Test Documentation, includes templates and examples of test
documentation that are produced during the test process. The templates are arranged within clauses
reflecting the overall test process description structure in ISO/IEC/IEEE 29119-2 Test Processes, i.e. by the
test process in which they are being produced. Annex A contains outlines of the contents of each document.
Annex B contains a list of all the information items identified in Clauses 5, 6 and 7 of this part of
ISO/IEC/IEEE 29119 with  the corresponding level of conformance (shall/should/may) from
ISO/IEC/IEEE 29119-2 Test Processes. Annex C contains an overview of the examples. Annexes D to S
contain examples of the application of the templates. Annex T provides mappings to existing standards. The
Bibliography for this part of ISO/IEC/IEEE 29119 is at the end of the document.

The concepts and vocabulary relating to the software testing documentation are defined in
ISO/IEC/IEEE 29119-1 Concepts and Definitions.

The actual test process model is defined in ISO/IEC/IEEE 29119-2 Test Processes. It comprises test process
descriptions that define the software testing processes at the organizational level, test management level and
dynamic test level. Supporting informative diagrams describing the processes are also provided.

Software test design techniques that can be used during test design are defined in ISO/IEC/IEEE 29119-4
Test Techniques.

This series of international standards aims to provide stakeholders with the ability to manage and perform
software testing in any organization.
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AUSTRALIAN/NEW ZEALAND STANDARD

Software and systems engineering—Software testing

Part 3:
Test documentation

1 Scope

This part of ISO/IEC/IEEE 29119 specifies software test documentation templates that can be used by any
organization, project or smaller testing activity. It describes the test documentation that is an output of the
processes specified in ISO/IEC/IEEE 29119-2 Test Processes. An overview of the documents is provided in
Figure 1 below. A slightly larger version of this figure is provided in Annex A.

COPYRIGHT
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Organizational Test Documentation

/V

Test Policy

Found in clause 5.2

Organiz:ational Organizational
Test Strategy | === Test Strategy 53
L
Test Managemght Documentation
A 4
Test Plan Test Plan Test Plan
(Project) e (Project) (Project) 6.2
A 4
Test Plan Test Plan Test Plan .
(Sub-process (Sub-process) (Sub-process ) 6.2
. — Dynamic Test Documentation
A 4
e (See details
Test Spew;)age.) 72-74
Test Environment
7.6 Requirement Requirement ) 7.5
Test Environment
7.8 Readiness Report Readiness Report 7.7
Perform
Dynamic Test
Incident |, Test Execution
712 Report | Documentation 79_711
Test Status
Report 6.3
A 4
Test Completion Report .
(Sub-process) 6.4
Test Management _
Documentation, Test Completion Report
cont. (Project) ) 6.4

Figure 1 — The hierarchy of test documentation

This part of ISO/IEC/IEEE 29119 is applicable to testing in all software development lifecycle models.

COPYRIGHT
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This part of ISO/IEC/IEEE 29119 is intended for, but not limited to, testers, test managers, developers, and
project managers, particularly those responsible for governing, managing, and implementing software testing.

The documents described in this part of ISO/IEC/IEEE 29119 may be issued in several versions over time.
However, the handling of multiple versions of documents is out of scope of this part of ISO/IEC/IEEE 29119,
because this is a configuration management issue.

2 Conformance
2.1 Intended usage

The requirements in this part of ISO/IEC/IEEE 29119 are contained in Clauses 5, 6 and 7. This part of
ISO/IEC/IEEE 29119 provides requirements for a number of test documents suitable for use during the
complete software lifecycle. It is recognized that particular projects or organizations may not need to use all of
the documents defined by this part of ISO/IEC/IEEE 29119. Therefore, implementation of this part of
ISO/IEC/IEEE 29119 typically involves selecting a set of documents suitable for the organization or project.
There are two ways that an organization can claim to conform to the provisions of this part of
ISO/IEC/IEEE 29119; full or tailored conformance. Conformance may be claimed for organizations, projects,
multi-supplier projects and services, as identified in the claim of conformance.

The information items identified in Clauses 5, 6, and 7 of this part of ISO/IEC/IEEE 29119 correspond to the
outputs of the ISO/IEC/IEEE 29119-2 Test Processes. Annex B is normative and provides an overview of the
normative requirements for the clauses in ISO/IEC/IEEE 29119-2 where the creation of the information items
defined in Clauses 5, 6, and 7 of this part of ISO/IEC/IEEE 29119 is described.

In this part of ISO/IEC/IEEE 29119, for simplicity of reference, each document is described as if it were
published as a separate hardcopy document. Document titles and contents provided in this part of
ISO/IEC/IEEE 29119 may be modified (added to, combined or re-titled) and use of the nomenclature of the
specific records in Clauses 5, 6 and 7 is not required to claim conformance. Documents shall be considered
as conforming if they are unpublished but available in electronic form, divided into separate documents or
volumes, or combined with other documents into one document.

2.2 Types of conformance

The following types of conformance shall be asserted. The selected type shall be identified in the claim of
conformance documentation.

2.2.1 Full Conformance

The minimum set of required information items is all of those information items specified in Clauses 5, 6 and 7
of this part of ISO/IEC/IEEE 29119.

NOTE Full conformance could be claimed for selected documents even if full conformance with the entire standard is
not claimed.

2.2.2 Tailored Conformance

The content of the test documents defined in Clauses 5, 6 and 7 of this part of ISO/IEC/IEEE 29119 may be
tailored based on the tailored conformance to ISO/IEC/IEEE 29119-2 Test Processes and/or based on the
specific needs of an organization or project. Where tailoring occurs, justification shall be provided whenever
an information item defined in Clauses 5, 6 and 7 of this part of ISO/IEC/IEEE 29119 is not prepared. All
tailoring decisions shall be recorded with their rationale, including the consideration of any applicable risks.
Tailoring decisions shall be agreed by the relevant stakeholders.

Tailored conformance can be achieved by:

a) The minimum set of required test documentation is determined by the tailoring of the processes and
activities in accordance with Clause 2 of ISO/IEC/IEEE 29119-2 Test Processes; and/or

COPYRIGHT





