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Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and 
systems. To maintain their currency, all Standards are periodically reviewed, and 
new editions are published. Between editions, amendments may be issued. 
Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about joint Australian/New Zealand Standards can be found by 
visiting the Standards Web Shop at www.saiglobal.com.au or Standards New 
Zealand web site at www.standards.co.nz and looking up the relevant Standard in 
the on-line catalogue. 

For more frequent listings or notification of revisions, amendments and 
withdrawals, Standards Australia and Standards New Zealand offer a number of 
update options. For information about these services, users should contact their 
respective national Standards organization. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Please address your comments to the Chief Executive of either 
Standards Australia or Standards New Zealand at the address shown on the back 
cover. 
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PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand Committee  

IT-015, Software and Systems Engineering, to supersede AS/NZS ISO/IEC 15504.1:2005, 

Information technology—Process assessment, Part 1: Concepts and vocabulary. 

The objective of this Standard is to provide a repository for key terminology relating to process 

assessment. It gives overall information on the concepts of process assessment, the application of 

process assessment for evaluating the achievement of process quality characteristics, and the 

application of the results of process assessment to the conduct of process management. 

This Standard is identical with, and has been reproduced from ISO/IEC 33001:2015, Information 

technology—Process assessment—Concepts and terminology. 

As this Standard is reproduced from an International Standard, the following applies: 

(a) In the source text ‘this International Standard’ should read ‘this Australia/New Zealand 

Standard’. 

(b) A full point substitutes for a comma when referring to a decimal marker. 

None of the normative references in the source document have been adopted as Australian or 

Australian/New Zealand Standards. 

The term ‘informative’ has been used in this Standard to define the application of the annex to which 

it applies. An ‘informative’ annex is only for information and guidance. 
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ISO/IEC 33001:2015(E)

Introduction

This International Standard provides a glossary of terms related to the performance of process 
assessment, together with an overall introduction to the concepts and standards framework for 
process assessment. This International Standard identifies the principal components supporting the 
performance of process assessment, describes the results of process assessment, and gives an overview 
of the ways in which the results of assessment can be applied.

This International Standard is part of a set of International Standards designed to provide a consistent and 
coherent framework for the assessment of process quality characteristics, based on objective evidence 
resulting from implementation of the processes. The framework for assessment covers processes 
employed in the development, maintenance, and use of systems across the information technology 
domain and those employed in the design, transition, delivery, and improvement of services. The set of 
International Standards, as a whole, addresses process quality characteristics of any type. Results of 
assessment can be applied for improving process performance, benchmarking, or for identifying and 
addressing risks associated with application of processes.

The set of International Standards ISO/IEC 33001:2015, ISO/IEC 33099, termed the ISO/IEC 330xx 
family, defines the requirements and resources needed for process assessment. The overall architecture 
and content of the series is described in this International Standard. General issues relating to the 
application of conformity assessment to process capability and organizational process maturity are 
addressed in ISO/IEC 29169.

Several International Standards in the ISO/IEC 330xx family of standards for process assessment are 
intended to replace and extend parts of the ISO/IEC 15504 series of Standards[13]. Annex A in this 
Standard provides a detailed record of the relationship between the ISO/IEC 330xx family and the 
ISO/IEC 15504 series.
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Information technology — Process assessment — Concepts 
and terminology

1 Scope

This International Standard provides a repository for key terminology relating to process assessment. It 
gives overall information on the concepts of process assessment, the application of process assessment 
for evaluating the achievement of process quality characteristics, and the application of the results of 
process assessment to the conduct of process management. This International Standard provides an 
introduction to the ISO/IEC 330xx family of standards for process assessment; it describes how the 
parts of the family of standards for process assessment fit together and provides guidance for their 
selection and use. It explains the requirements contained within the suite and their applicability to 
performing assessments.

Readers of this International Standard should familiarize themselves with the terminology and structure 
of the document suite and then reference the appropriate elements of the suite for the context in which 
they propose to conduct an assessment.

NOTE This International Standard addresses terms used in ISO/IEC 33001 to ISO/IEC 33019 of the 
ISO/IEC 330xx family, as well as key terms used in other documents in the family. Terms specific to documents 
from ISO/IEC 33020 to ISO/IEC 33099 are defined in each document.

2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are 
indispensable for its application. For dated references, only the edition cited applies. For undated 
references, the latest edition of the referenced document (including any amendments) applies.

ISO/IEC/IEEE 24765:2010, Systems and software engineering — Vocabulary

3	 Terms	and	definitions

For the purposes of this document, the terms and definitions given in ISO/IEC/IEEE 24765 and the 
following apply.

3.1 Terms relating to processes and process management

3.1.1
acquirer
stakeholder that acquires or procures a product or service from a supplier

[SOURCE: ISO/IEC 15288:2008, 4.1]

3.1.2
defined	process
implemented process that is managed and tailored from the organization’s set of standard processes 
according to the organization’s tailoring guidelines

Note 1 to entry: A defined process has a process description that is documented and maintained and contributes 
work products, measures, and other process improvement information to the organization’s process assets. 
A project’s defined process provides a basis for planning, performing, and improving the project’s tasks and 
activities of the project.
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