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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand Committee
QR-010, Conformity Assessment, to supersede AS/NZS 3843:1998, Guide 65: General requirements
for bodies operating product certification systems and HB 18.65, Guidelines for third-party
certification and accreditation, Guide 65: General requirements for bodies operating product
certification systems.

The objective of this Standard is to provide requirements for the competence, consistent operation and
impartiality of third-party conformity assessment bodies which are involved in product, process and
service certification. Certification bodies operating to this International Standard need not offer all
types of products, processes and services certification.

This Standard is identical with, and has been reproduced from ISO/IEC 17065:2012, Conformity

assessment—Requirements for bodies certifying products, processes and services.

As this Standard is reproduced from an International Standard, the following applies:

should read °‘this Australian/New Zealand

(a) In the source text ‘this International Standard’

Standard’.
(b) A full point substitutes for a comma when referring to a decimal marker.
References to International Standards

Australian/New Zealand Standards, as follows:
Reference to International Standard

ISO/IEC
17000 Conformity assessment—Vocabulary

and general principles

17025  General requirements for the
competence of testing and calibration
laboratories

ISO/IEC

17020  Conformity assessment—Requirements
for the operation of various types of
bodies performing inspection

17021  Conformity assessment—Requirements

for bodies providing audit and
certification of management systems

should be replaced by references

to Australian or

Australian/New Zealand Standard

AS ISO/IEC
17000  Conformity assessment—Vocabulary
and general principles

17025  General requirements for the competence

of testing and calibration laboratories

AS/NZS ISO/IEC

17020  Conformity assessment—Requirements
for the operation of various types of
bodies performing inspection

17021  Conformity assessment—Requirements

for bodies providing audit and
certification of management systems

The term ‘informative’ has been used in this Standard to define the application of the annex to which
it applies. An ‘informative’ annex is only for information and guidance.
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INTRODUCTION

The overall aim of certifying products, processes or services is to give confidence to all interested parties that
a product, process or service fulfils specified requirements. The value of certification is the degree of
confidence and trust that is established by an impartial and competent demonstration of fulfilment of specified
requirements by a third party. Parties that have an interest in certification include, but are not limited to:

a) the clients of the certification bodies;

b) the customers of the organizations whose products, processes or services are certified;
c) governmental authorities;

d) non-governmental organizations; and

e) consumers and other members of the public.

Interested parties can expect or require the certification body to meet all the requirements of this International
Standard as well as when relevant, those of the certification scheme.

Certification of products, processes or services is a means of providing assurance that they comply with
specified requirements in standards and other normative documents. Some product, process or service
certification schemes may include initial testing or inspection and assessment of its suppliers' quality
management systems, followed by surveillance that takes into account the quality management system and
the testing or inspection of samples from the production and the open market. Other schemes rely on initial
testing and surveillance testing, while still others comprise type testing only.

This International Standard specifies requirements, the observance of which is intended to ensure that
certification bodies operate certification schemes in a competent, consistent and impartial manner, thereby
facilitating the recognition of such bodies and the acceptance of certified products, processes and services on
a national and international basis and so furthering international trade. This International Standard can be
used as a criteria document for accreditation or peer assessment or designation by governmental authorities,
scheme owners and others.

The requirements contained in this International Standard are written, above all, to be considered as general
criteria for certification bodies operating product, process or service certification schemes; they may have to
be amplified when specific industrial or other sectors make use of them, or when particular requirements such
as health and safety have to be taken into account. Annex A contains principles relating to certification bodies
and certification activities that they provide.

This International Standard does not set requirements for schemes and how they are developed and is not
intended to restrict the role or choice of scheme owners, however scheme requirements should not contradict
or exclude any of the requirements of this International Standard.

Statements of conformity to the applicable standards or other normative documents can be in the form of
certificates and/or marks of conformity. Schemes for certifying particular products or product groups,
processes and services to specified standards or other normative documents will, in many cases, require their
own explanatory documentation.

While this International Standard is concerned with third parties providing product, process or service
certification, many of its provisions may also be useful in first- and second-party product conformity
assessment procedures.
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In this International Standard, the following verbal forms are used:
— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives, Part 2.
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AUSTRALIAN/NEW ZEALAND STANDARD

Conformity assessment—Requirements for bodies certifying
products, processes and services

1 Scope
This International Standard contains requirements for the competence, consistent operation and impartiality of
product, process and service certification bodies. Certification bodies operating to this International Standard

need not offer all types of products, processes and services certification. Certification of products, processes
and services is a third-party conformity assessment activity (see ISO/IEC 17000:2004, definition 5.5).

In this International Standard, the term “product” can be read as “process” or “service”, except in those
instances where separate provisions are stated for “processes” or “services” (see Annex B).

2 Normative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles

ISO/IEC 17020, Conformity assessment— Requirements for the operation of various types of bodies
performing inspection

ISO/IEC 17021, Conformity assessment— Requirements for bodies providing audit and certification of
management systems

ISO/IEC 17025, General requirements for the competence of testing and calibration laboratories

3 Terms and definitions
For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following apply.

3.1

client

organization or person responsible to a certification body for ensuring that certification requirements (3.7),
including product requirements (3.8), are fulfilled

NOTE Whenever the term “client” is used in this International Standard, it applies to both the “applicant” and the
“client”, unless otherwise specified.

3.2
consultancy
participation in

a) the designing, manufacturing, installing, maintaining or distributing of a certified product or a product to be
certified, or
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