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PREFACE 

This Standard was prepared by the Standards Australia Committee EL-051, Non-broadcast 

Television. 

The objective of this Standard is to present requirements for the design, installation, 

commissioning, operation and management of remote CCTV systems for the purpose of 

providing— 

(a) alarm verification to initiate response from police (or other approved authorities) to 

Video Monitoring Centre (VMC) reported incidents; and 

(b) remote video surveillance or remote interactive video management, which may be 

used to initiate response from police (or other approved authorities) to VMC reported 

incidents. 

This document is intended for use by— 

(i) installers; 

(ii) video monitoring centre (VMCs); and 

(iii) owners and users. 

This Standard is largely based on British Standard BS 8418:2003, Installation and remote 

monitoring of detector activated CCTV systems—Code of practice. The major area of 

change has been to broaden the scope to include remote interactive video management and 

remote video surveillance in addition to remote video alarm verification. 

Cognizance has also been taken of the following in the preparation of this Standard: 

AS 

2201 Intruder alarm systems 

2201.1 Part 1: Systems installed in client’s premises 

2201.2 Part 2: Monitoring centres 

2201.3 Part 3: Detection devices for internal use 

2201.5 Part 5: Alarm transmission systems 

The term ‘informative’ has been used in this Standard to define the application of the 

appendix to which it applies. An ‘informative’ appendix is only for information and 

guidance. 
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FOREWORD 

As a Code of practice, this Australian Standard should not be quoted as if it were a 

specification and particular care should be taken to ensure that claims of compliance are not 

misleading. 

This publication does not purport to include all the necessary provisions of a contract. Users 

are responsible for its correct application. 

Attention is drawn to existing legislation concerning health and safety at work, data 

protection, human rights and the rehabilitation of offenders, race relations and equal 

opportunities. At the time of publication, the following are relevant: 

(a) Common Law Duty of Care. 

(b) AS/NZS 4360, Risk management. 

(c) OH&S Act 2000 and the Regulation: 2001. 

(d) Civil Liability Amendment (Personal Responsibility) Act 2002 (Civil Liability Act). 

(e) Impact of Crimes (Forensic Procedures) Act. 

(f) AS 4804, Occupational health and safety management systems—General guidelines 

on principles, systems and supporting techniques. 

(g) The Evidence Act. 

(h) AS 4806.1. 

Compliance with an Australian Standard does not of itself confer immunity from legal 

obligations. 
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STANDARDS AUSTRALIA 
 

Australian Standard 

Closed circuit television (CCTV) 
 

Part 4:  Remote video 
 

S E C T I O N  1    S C O P E  A N D  G E N E R A L  

1.1   SCOPE 

This Standard sets out requirements and recommendations for the design, installation, 

commissioning, operation and remote monitoring of the following: 

(a) Remotely monitored detector-activated alarm verification CCTV systems. 

(b) Remotely monitored interactive video management CCTV systems. 

(c) Remotely monitored CCTV surveillance systems. 

NOTES:  

1 Standards and legislation relevant to systems and equipment are listed in Appendix A. 

2 Information on choice of technology is given in Appendix B. 

1.2   REFERENCED DOCUMENTS 

The following documents are referred to in this Standard. 

AS 

4806 Closed circuit television (CCTV) 

4806.1 Part 1: Management and operation 

4806.2 Part 2: Application Guidelines 

4806.3 Part 3: PAL signal timings and levels 

AS/NZS 

2201 Intruder alarm systems 

2201.1 Part 1: Client’s premises—Design, installation, commissioning and 

maintenance 

2201.2 Part 2: Monitoring centres 

2201.5 Part 5: Alarm transmission systems 

For a list of other applicable standards, acts and regulations, see Appendix A. 

1.3   TERMS AND DEFINITIONS 

For the purposes of this Standard, the following terms and definitions apply. 

1.3.1   Activation 

The successful transmission of images to the video monitoring centre from the remote 

equipment as the result of an event. 

1.3.2   Alert 

An activation where there is no positive evidence in the images received of unauthorised 

access to the site, of actual criminal activity or of other activity that warrants a response. 
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