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This Australian Standard was prepared by Committee CS/22/4, Removals Contracts.
It was approved on behalf of the Council of the Standards Association of Australia on
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Australian Federation of Consumer Organizatio
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Consumer Affairs Council, Tasmania
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Suggestions for improvements to Australian Standards, addressed tothe head office of Standards Australia,
are welcomed. Notification of any inaccuracy or ambiguity found in an Australian Standard should be made
without delay in order that the matter may be investigated and appropriate action taken.
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PREFACE

This Standard was prepared by the Association’s Committee on Removals Contracts to supersede
AS 2559—1982. This edition of the Standard includes changes necessitated by changes to the
Insurance Contracts Act 1984 and the Trade Practices Act 1974 affecting the provision of removals
and storage services to consumers. The Standard is otherwise similar to the 1982 edition.

A standard form of contract for removals and storage was originally requested by the Ministry of
Consumer Affairs, Victoria, who felt that some removals firms used cntracts in which the

regarding insurance.

AS 2559.1 isintended for use where the Removals Con
behalf of the customer, with an insurer other than hinise

AS 2559.2 is intended for use where the Removals Co
contractor self insures.

Because of the many types of arrangements that individual remntoval contractors make regarding
insurance, this Standard does not include details of actual insurance provisions. However, notes for
guidance on insurance are included with the contrac Hthe object of providing basic guidance

on this subject, so that customers may be better s i
general effect of, and need for, insurance of goods ] removed or stored.

The quotation, acceptance and general conditio moval and storage should be printed in an
easily readable typeface, no smaller than 10 point, i
to ensure that the customer can read the contra

NOTE: The size of print used in contracts for consu

is the subject of legislation in some instances. For example
Transactions Act, 1972-1973.

offers to act as insurer, i.e. the

ons, and for the information inserted in contract forms
in South Australia it is dealt with under the Consumer

Attention is drawn to the fact that
Association of Australia (see bo low). Any organizations wishing to use this contract for ordinary
commercial purposes should uch proposed use with the Association.

U Copyright— STANDARDS AUSTRALIA

Users of Standards are inde at copyright subsists in all Standards Australia publications and software. Except where the
Copyright Act allows and e here provided for below no publications or software produced by Standards Australia may be

reproduced, stored ln a retrl val/ system in any form or transmitted by any means without prior permission in writing from
) S ation on

Standards Australia™will permit up to 10 percent of the technical content pages of a Standard to be copied for use
exclusively in-house. by purchasers of the Standard without payment of a royalty or advice to Standards Australia.
Standards Australia will also permit the inclusion of its copyright material in computer software programs for no royalty
payment provided such programs are used exclusively in-house by the creators of the programs.
Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated whenever the
Standard is amended or revised. The number and date of the Standard should therefore be clearly identified.
The use of material in print form or in computer software programs to be used commercially, with or without payment, |or in
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia at any time.
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CONTRACT FOR HOUSEHOLD REMOVALS AND STORAGE —CONTRACTOR OFFERS
TO SELF INSURE
(Contractor's Name/Letterhead, address and telephone number to be provided here)

To In reply Quotation No .. ..............
please quote Date
Contact .. ... ... NN e e
Office ............ .~

REMOVAL AND STORAGE QUOTATIOW

In response to your enquiry, we have pleasure in submitting the following guotationJjor the removal and/or storage
of household furniture and personal effects. This quotation is valid for acceptance within 28 days of the date shown
above, on condition that the Contractor is permitted to commence work w
date agreed at the time of acceptance.

1 ARRANGEMENTS.
Removal and/or storage of household furniture and

personal effects (including any fragile and valuable ]
items shown on the schedule below).

Other items (e.g. pets, vehicles, boats)

Requested/firm* packing day and date
Requested/firm* uplift day and date
Requested/firm* delivery day and date
Requested/firm* unpacking day and date
From

(See Condition 4.3 of the
General Conditions)

Collection from .. ............... . access

Delivery .. ........... access
2 REMOVAL CHARGES.
Transport charge (excluding packing/unpac $

Packing and unpacking charge
Transit insurance (indemnity/replaceme t’$. ... . per $1000 of declared value ($ . ..$..) ........
Other charges

NOTES:
1. If goods are delivered intg

2. If goods are delivered from_store
paid on or prior to u

S per week
Stowing charge L] Unstowing chargkd $ o each
(Tick appropriate box)
Other charges
............................................. $ .

* Delete whichever is not applicable.
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