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Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and 
systems. To maintain their currency, all Standards are periodically reviewed, and 
new editions are published. Between editions, amendments may be issued. 
Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about Standards can be found by visiting the Standards Web 
Shop at www.standards.com.au and looking up the relevant Standard in the on-line 
catalogue. 

Alternatively, the printed Catalogue provides information current at 1 January each 
year, and the monthly magazine, The Global Standard, has a full listing of revisions 
and amendments published each month. 

Australian StandardsTM and other products and services developed by Standards 
Australia are published and distributed under contract by SAI Global, which 
operates the Standards Web Shop. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Contact us via email at mail@standards.org.au, or write to the Chief 
Executive, Standards Australia International Ltd, GPO Box 5420, Sydney, NSW 
2001. 

 

This Standard was issued in draft form for comment as DR 04354. 
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PREFACE 

 

This Standard was prepared by Standards Australia Committee PK-025, Packaging Code to supersede 

AS 2852—1986, Packaging—Pictorial marking for the handling of packages. 

This Standard is identical with and has been reproduced from ISO 780:1997, Packaging—Pictorial 

marking for handling goods. 

The objective of this revision is to include new and revise the current symbols for packaging as to 

ISO 780:1997. 

As this Standard is reproduced from an International Standard, the following applies: 

(a) Its number does not appear on each page of the text and its identify is shown only on the cover 

and title page. 

(b) In the source text, ‘this International Standard’ should read ‘this Australian Standard’. 

(c) A full point substitutes for a comma when referring to a decimal marker.  

The term ‘informative’ has been used in this Standard to define the application of the annex to which 

it applies. An ‘informative’ annex is only for information and guidance. 
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Introduction

Packages are often marked with handling instructions in the language of the country of origin. While this may
safeguard the consignment to some extent, it is of little value for goods consigned to, or through, countries using
different languages, and of no value at all if people handling the packages are illiterate.

Pictorial symbols offer the best possibility of conveying the consignor’s intention and their adoption will, therefore,
undoubtedly reduce loss and damage through incorrect handling.

The symbols specified are in accordance with the rules of ISO/TC 145, Graphical symbols.

The use of pictorial symbols does not provide any guarantee of satisfactory handling; proper protective packaging is
therefore of primary importance.
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Packaging — Pictorial marking for handling goods

1 Scope

This International Standard specifies a set of symbols conventionally used for marking of transport packages in their
physical distribution chain to convey handling instructions. The symbols should be used only when necessary.

This International Standard is applicable to packages containing any kind of goods, but does not include instructions
specific to the handling of dangerous goods.

2 Symbols

2.1   Display of symbols

Symbols should preferably be stencilled directly on the package or may appear on a label. It is recommended that
the symbols be painted, printed or otherwise reproduced as specified in this International Standard. They need not
be framed by border lines.

The graphical design of each symbol shall have only one meaning; symbols are purposely designed so that they
can also be stencilled without changing the graphics.

2.2   Colour of symbols

The colour used for symbols shall be black.

If the colour of the package is such that the black symbol would not show clearly, a panel of a suitable contrasting
colour, preferably white, shall be provided as a background.

Care shall be taken to avoid the use of colours which could result in confusion with the labelling of dangerous
goods. The use of red, orange or yellow shall be avoided unless regional or national regulations require such use.

2.3   Size of symbols

For normal purposes the overall height of the symbols shall be 100 mm, 150 mm or 200 mm.

The size or shape of the package may, however, necessitate use of larger or smaller sizes for the symbols.

2.4   Number, location and position of symbols

2.4.1   The number of identical symbols to be used for any one package depends on its size and shape.

For symbols No. 1, 3, 7, 11 and 16 (see table 1), the following rules shall be applied.

a) Symbol No. 1,  “Fragile”, shall be shown near the left-hand upper corner on all four upright sides of the
packages (see example of application under No. 1 in table 1).
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