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Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and 
systems. To maintain their currency, all Standards are periodically reviewed, and 
new editions are published. Between editions, amendments may be issued. 
Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about joint Australian/New Zealand Standards can be found by 
visiting the Standards Australia web site at www.standards.com.au or Standards 
New Zealand web site at www.standards.co.nz and looking up the relevant Standard 
in the on-line catalogue. 

Alternatively, both organizations publish an annual printed Catalogue with full 
details of all current Standards. For more frequent listings or notification of 
revisions, amendments and withdrawals, Standards Australia and Standards New 
Zealand offer a number of update options. For information about these services, 
users should contact their respective national Standards organization. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Please address your comments to the Chief Executive of either 
Standards Australia International or Standards New Zealand at the address shown 
on the back cover. 
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PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand 

Committee TX-023, Upholstery Cleaning. 

This Standard was developed to provide cleaning practitioners with requirements and 

guidelines for the maintenance and cleaning of upholstery fabrics. 

Although similar in some respects to AS/NZS 3733, Textile floor coverings—Cleaning 

maintenance of residential and commercial carpeting, this document is specific to the 

techniques required for cleaning a huge variation of fibres, fabrics, weaves and finishes that 

differ greatly to the requirements of carpets. 

Detailed in this document are guides to cleaning chemicals, apparatus, cleaning techniques, 

waste disposal and safety. Further information is provided for maintenance programs and 

fabric construction. 

The term ‘informative’ has been used in this Standard to define the application of the 

appendix to which is applies. An ‘informative’ appendix is only for information and 

guidance. 
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FOREWORD 

Most people choose their new lounge suite for its appearance and give little consideration to 

the effects of ongoing, day-to-day use. Standards have been written for the durability and 

performance of upholstery fabrics but as yet not much consideration has been given to the 

cleanability or cleaning of upholstery furniture. 

While care labelling standards have improved, they do not cover the technical intricacies 

required by the restorative cleaning technician to achieve an acceptable result without 

subsequent damage to the fabric or furniture. This ultimately leads to consumer 

disappointment in the manufactured goods. 

The carpet industry and consumers have benefited enormously from the introduction of 

AS/NZS 3733:1995, Textile floor coverings—Cleaning maintenance of residential and 

commercial carpeting. It is used by cleaning practitioners as a general code of working 

practice, and forms the basis of a number of cleaning and restoration training schools’ 

carpet cleaning courses. 

It is envisaged that this Standard on upholstery cleaning will be of equal benefit to the 

community and industry alike. 
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S E C T I O N  1    S C O P E  A N D  G E N E R A L  

1.1   SCOPE 

This Standard provides specifications and guidelines for cleaning and maintenance 

techniques for domestic and commercial fabric upholstery. 

Such techniques form the basis of the cleaning maintenance program. 

NOTES:  

1 Guidelines on planning a cleaning maintenance program are given in Appendix A. 

2 Information on fabric weave texture and colour is given in Appendix B. 

3 Household chemicals which can have a damaging effect on fabrics are discussed in 

Appendix C. 

1.2   OBJECTIVE 

The objective of this Standard is to provide cleaning practitioners with, and inform 

consumers of, the minimum requirements for cleaning maintenance programs and cleaning 

techniques to enable textile upholstery coverings to be kept in a clean and hygienic 

condition. 

1.3   REFERENCED DOCUMENTS 

The following documents are referred to in this Standard: 

AS  

1957 Care labelling 

AS/NZS 

1715 Selection, use and maintenance of respiratory protection devices. 

Worksafe Australia. National model regulations 

NOHSC: 1005 Control of work place hazardous substances 

NOHSC: 2007 National code of practice—Control of workplace hazardous substances 

The Textile Institute—Textile terms and definitions 

1.4   DEFINITIONS 

For the purpose of this Standard, the definitions given in The Textile Institute—Textile 

terms and definitions and the following definition apply. 

1.4.1   Upholstery fabric 

Textile fabric used to cover furniture. 

 


